
Kirsten’s Korner
Enjoy a better online 
experience with EPFCU!

We know it’s an increasingly mobile world out there and 
your convenience as a member of EPFCU is important. That’s 

why we’ve been hard at work upgrading many of our online 
experiences to make it even easier to access your credit union accounts, pay bills or 
apply for a loan – wherever you are.

The new epOnline Banking is fully responsive so whether you access your account 
by computer, tablet or smartphone you have access to all the same great services to 
manage your accounts, loans and certificates. 

And if you need to make a deposit, our new epOnline Mobile App for iPhone and 
Android devices, lets you deposit funds in a snap from your smartphone. You can also 
enable/disable your credit card to prevent fraud within the mobile app.

The credit union’s Online Bill Pay has also been upgraded 
and features a new OneClick interface so you can view and 
manage all of your bills from one screen. 

We hope you will take 
advantage of these upgraded 
online and mobile services. Just 
visit epfcu.org to learn more 
from your smartphone or any 
other device!

Kirsten Williams 
President

July 2017

Vacation time is here and so is our vacation 
loan special! If the only thing standing 
between you and a much-needed 
vacation is a lack of funds, your credit 
union is here to help. 

•  Apply for any 
amount up to $2,500

•  Our best rate:

    9.5%

•  Term: 12 months
Vacation Loans are only available 

from May – September, so don’t wait!

Apply online today.

  Kirsten Williams

*APR = annual percentage rate. Sample payment: $87.60/$1,000 borrowed for 12 months. Other rates and terms available.  
Not all applicants will qualify, rate and term subject to approval criteria.

 APR*

COMING SOON: our upgraded
website!

ELECTION
RESULTS

During our Annual Meeting 
held on April 19th, the following 
incumbent members of our 
Board of Directors were re-
elected by our membership to 
serve 3 year terms.

Joel C. Taub

William T. Forrest 

William W. Willis 
Congratulations and thank 

you for your dedication and 
willingness to serve on our Board 
of Directors at EPFCU.
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Our 2017 
Scholarship 
Winner
Congratulation to EPFCU member, 
Charles Price for placing 2nd 
in the CU Foundation College 
Scholarship Program. Charles 
created a 60-second advertisement 
targeted specifically at  younger 
viewers (under the age of 30) that 
highlighted the benefits of credit 
union membership. 
Charles received a 
$500 check from 
EPFCU to help with his 
college expenses. 
You can view 
Charles’ video at 
www.epfcu.org 
under our News 
& Notices. 

COMING 
SOON: 
Mobile 
Wallet!

epfcu.org

Data rates may apply.



Staff Training Days
Due to staff training, our offices will 

open at 10 a.m. on July 6,  
August 10 and September 7. 

Holiday Closings
Independence Day 

Tuesday, July 4

Labor Day  
Monday, September 4 

Columbus Day  
Monday, October 9

designed & printed by visions, ink. 370593 6/17E Printed on recycled paper with soy ink

Federally 
Insured by 

NCUA

www.epfcu.org

P.O. Box 23393 
Washington, DC 20026

202-874-3210 
Fax: 202-874-4187

Audio Teller: 202-874-0019 
800-829-0023

Mortgage Hotline: 703-667-9281
NMLS #405654

When you participate fully in 
your membership with EPFCU, we 
believe you should benefit from 
that commitment. 

Our Relationship Reward for 
July, August and September is a 
FREE box of checks.

It’s easy to become a 
Relationship Rewards member: 

•  Have a combination of 
$2,500 in savings and loan 
balances

•  Have a checking account 
with Direct Deposit

•  Use epOnline

•  Have a Visa® Debit Card

Don't have at least $2,500 in 
savings and loan balances?

•  Make an online deposit 
with DeposZip

•  Apply for a loan

We are taking this Special Offer into extra innings 
by offering a Pick Your Term Certificate.**

Open a 37-, 50- or 62-month certificate with a 
minimum deposit of $1,000 in new money*** and you’ll 
automatically reserve the option to “Bump Up” one or two times to a higher rate 
in a rising-rate environment.

37-MONTH — Bump Up one time during the term of the certificate.

50- AND 62-MONTH — Bump Up two times during the term of the certificate.
*APY= Annual Percentage Yield as of June 1, 2017 and subject to change. **Special Pick Your Term 37-Month Share Certificates allow you to “bump up” your dividend rate by 
requesting a one-time rate increase during the maturity term. Pick Your Term 50- and 62-Month Share Certificates allow you to “bump up” your dividend rate by requesting two-
time rate increases during the maturity term.  Thirty-seven, 50- and 62-month share certificates can be bumped to the prevailing rate of our 60-month certificate. Dividends are 
earned from day of deposit to day of withdrawal and are paid and compounded monthly. A penalty may apply for early withdrawal. Promotion is subject to end at any time. 
Fee may reduce earnings. Rate is fixed for the term of the certificate with the added allowance of one or two rate increases based on certificate term to the prevailing rate of our 
60-month certificate during the maturity period. ***Funds must be new to the credit union and cannot be transferred from another EPFCU account for this special offer.

YOU CHOOSE when you want 
to start saving with our new 

uChoose accounts.
Call Today to Open Your uChoose Account!

A Fresh Crop of Spring 
Scams to Avoid 

Warmer weather, longer days, blooming flowers…AND ever-
sneaky scammers means one thing: summer is officially here! 

     IRS phone scam
With tax day behind us, the IRS has hired four collection 

agencies to help retrieve overdue taxes from consumers. But how do 
you know if you’re being contacted by a legit company or a fraudster? 

You won’t be notified unless the IRS has already tried to connect with you on multiple 
occasions, according to the federal agency. Your taxes need to be several years old for a 
collection company to call you. If you’re not sure what you owe, or if you moved and possibly 
missed the IRS’s letters, authorized collectors will not:

•  Call to demand payment through a prepaid card, gift card, or wire transfer

•  Threaten to have you arrested

•  Ask for bank or credit card info over the phone. However, collection agencies 
can facilitate payment by check or online to the IRS. Never pay an individual or 
unfamiliar company. 

To view the status of your debt, check the IRS’s official website. 

      Travel turmoil 
Staying in a hotel soon? Beware the front desk scam. This occurs after you check in and 

move to your room. A few minutes later, you receive a call from (allegedly) the front desk 
asking you to repeat your credit card number; it was written down wrong. In reality, the call 
comes from a fraudster who was hanging out near the front desk when you checked in. 


